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DIPLOMAT NEWS

PROUDLY SERVING THE DURHAM REGION & GTA FOR OVER 46 YEARS  [_2017 swimminG sEasoN 2017
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e summer of 2016 had 25-75% less precipitation than

18 YEARS | N ; : @oWbcrolss Canada. Last pool season was dryer than

. . normal which helped with planning pool parties and invit-
We have once again received the award for the ing friends and farr)mly overpnot wogrr;)mg gbout the time to
BEST POOL & SPA COMPANY be a wash-out.
in Ajax and in Pickering from News Advertiser in 2016, which is now
our 18th straight year to receive this award. We take great pride in
% being the most knowledgeable, experienced, dependable and
* exceptional service provider when it comes to pools and spas.

% Diplomat Pools and Spas would like to thank our customers for

% choosing us as their #1 Pool and Spa Company.

zWe wi || definitely continue to
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In the month of August last summer, the temperature
ranged from 26 to 33 degrees Celsius in the GTA. Last
summer was a summer to remember as most backyard
pools were used to their potential, Lets hope this summer
has similar results. We are expectlng an early start to the
season and another hot & sunny swimming pool season

with some record breaking temperatures. The summer E
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will belhere befdreeyou knewdt, and o r v i c e

Since 1971, Dlplomat Pools and Spas has provided pool
and spa services to pool and spa owners in the GTA and
Durham Region. Located in Pickering for over 35 of those
years, we are still providing the same level of service to
those same customers and have changed their backyard
and home lifestyles.
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OUR MISSION STATEMENT

DIPLOMAT POOLS & SPAS WILL PROVIDE THE
HIGHEST QUALITY PRODUCTS AND SERVICES TO
ALWAYS ENSURE CUSTOMER SATISFACTION.

Diplomat Pools & Spas offers quality Aboveground Swim-
ming Pools and a wide selection of Spas & Hot Tubs. Our
new model line-up of IPG spas feature many different
levels of hydrotherapy that relax muscles and relieve
stress. Compared to a swimming pool, a spa or hot tub
can provide hydrotherapy and a social environment all
year round. Visit our showroom to see & feel the benefits
of owning a spa or hot tub.

DIPLOMAT POOLS AND SPAS IS A CUSTOMER

ORIENTED BUSINESS WITH EMPLOYEES WHO ARE
WELL TRAINED, KNOWLEDGEABLE & COURTEOUS.
Diplomat Pools & Spas also provides all of the services

DIPLOMAT POOLS AND SPAS ALSO HAS A STRONG that may be needed for any pool, spa or hot‘tub_. Our retail
COMMITMENT TO EXCEEDING THEIR CUSTOMER'S | | soresmimuneonsenia el by

EXPECTATIONS. spas.
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HOW TO FIND US.. ?
W

OFFERING AIR MILES REWARD MILES@,.. o) Im ——r—— ’“‘“"t”“‘{% =
DIPLOMAT POOLS & SPAS IS PROUD TO OFFER ¢ HIRE F
AIR MILES REWARD MILES TO OUR CUSTOMERS RBOGRGH™T | 5| | B =
IN 2016 DIPLOMAT POOLS & SPAS ISSUED — -
OVER 30,000 REWARD AIR MILES
TO OUR VALUED POOL, SPA & HOT TUB CUSTOMERS We are conveniently located at 637 Kingston Rd. which is at
the southwest corner of Whites Rd & Kingston Rd. in the strip

ANOTHER GREAT REASON TO SHOP AT DIPLOMAT POOLS & SPAS plaza beside National Sports Centre .

DIPLOMAT POOLS & SPAS 637 KINGSTON RD. PICKERING, ON
TEL: (905) 839-8399 WWW.DIPLOMATPOOLS.COM

VOTED THE # 1 POOL & SPA COMPANY IN DURHAM REGION FOR 18 YEARS IN A ROW




CLEARING UP ALGAE WHATS NEW I N 20[7
MAX FLO VS VARABLE SPEED PUMP

To get rid of algae in pool water these steps must be followed, if not the algae will Hayward is now offering a new Variable Speed pump that
re-occur in no time. Algae is extremely difficult to destroy as it doubles every 20 offers a more efficient flow capacity as well as quick dis-
minutes. Algae has been growing in your pool for many days, It may take even connect unions

longer to restore the pool water to its original appearance. 900 SERIES SALT CHLORINE SYSTEMS
BEFORE YOU START TREATING THE ALGAE Hayward has a new line up of its Salt water Chlorine

= Filtration system must be operating properly and running continuously. NO TIMERS systems and replacement cells that offer 25% more out-
= Its important to ensure that the water is re-circulating for an effective algae clean-up put and length of cell life compared to its predecessor. It
= Use a wall brush to scrub algae off the pool wall & floor. Clean brush after use alsofeatures a 5 year full replacement warranty. The new
= Remove excessive leaves and other debris from swimming pool cells are also a direct replacement for existing Hayward
= Pool must not be covered, remove any solar covers, etc,... Aquarite salt systems
**USE ASSI ST POOL CLIEPOQLERVERY RETY as POLARIS ROBOTIC CLEANERS

WELL AS GREEN or if the water is Dark Green / Black in colour We are now offering the complete model line-up of Pola-
TREATING THE ALGAE ris Robotic Pool Cleaners as well as introducing the new

1.) SUPERCHLORINATE pool water, overdose it with a chlorine based P965IQ which has a unique control system interface via a
smartphone app

shock
such as SHOCK PLUS , or Liquid Chlorine. DO NOT USE a Non-Chlorine Shock LIQUID STABILIZER
Superchlorinate pool with at leastt wi theerecommended dosage We are now offering an easy to add liquid stabilizer to
*MORE DOSES WILL BE REQUIRED IF POOL IS EXTREMELY GREEN* give an immediate stabilizer level to the pool water which
2.) 1 HOUR LATER, add 1 bottle of ALG-PRO 60 to help kill the algae is great for pool owners with limited capacity in their
Pool water will change from a green colour to a white cloudy colour. skimmer baskets
If the water is still green, superchlorinate once again using SHOCK PLUS FX-4
3.) Once the water has no visible green colour, but it is cloudy add 1 bottle of Watertech has a great battery powered pool vacuum that
SPARKLE DROP to the water. (To settle out the dead algae to the pool is suitable for swimming pools or even hot tubs. It has a
floor) built-in rechargeable battery that lasts many cleanings

LET THE PUMP RUN FOR 4-6 HOURS AND THEN SHUT OFF THE PUMP

*NOW IS THE ONLY TIME THE PUMP SHOULD BE OFF**
Leave the system off for at |l east 2 :’************************:I ear

4.) Once dead algae has dropped to the pool floor, vacuum the settled algae out : GET ON THE LIST ;
of the pool on the DRAIN or WASTE FILTER position : : . .
Note: water level will drop in the pool; top up water prior to vacuuming : Jolmt Ol:r re-rl]'ftt.agd ;Fc?lve |nr$rmart|(r)]1r]n%n rour ;
5.) Add a dosage of POOL SPARKLE and/or KLEAR-SOK to help al e L
clarify the pool water. * Communicating via E-mail is in our future s
. Backwasl'] filter for 3 - 5 min. and clean filter with FILTEI? CLFANER. ;: Visit our website or sign-up in store ;
ecause of the different levels and stages of algae formation in pool X . *
water a single dosage of algae treatment may not provide the desired = www.diplomatpools.com *
results in the desired time. Additional dosages will be required to help * *
obtain the desired results. 3k vk sk 3k sk sk sk ok sk sk ok sk sk ok ok ok ke ok ok ok ok ok ok ok
Have pool water ANALYZED and BALANCED to help prevent algae re-growth.
Use a SIMPLICITY kit to help maintain proper swimming pool water BEFORE YOU CALL OR COME IN

Need a replacement part or accessory for your pool?
Here are some tips to make the task a lot easier.

JUST BRING IT IN
If possible, Bring in the old or damaged item
This helps us easily identify what you need.

RECORD IT

Record any Model numbers if available off of the
unit or assembly. Model numbers can help us
identify the assembly that the part may belong to

8
*** JOIN THE CLUB *** = =
GET YOUR
Diplomat Pools & Spas IPG Chemical Discount Card

Upon purchasing the discount card a 10% discount will be received
towards the purchase of any regular priced IPG brand swimming

pool or Spa and Hot Tub Chemical. TAKE A PIC
Take some pics, they can easily help us identify the
The card is valid throughout the season from April15 to November 15, 2017 part and also the situation or location that it is in.

When taking pics, take a close-up, an angle and an
overall shot. The overall shot can help because it
will show the set-up of the item especially when

replacing plumbing as there may be other items
THINKING OF SPENDING FAMILY TIMIE that need to be changed out as well.

IN A SPA OR HOT TUB? E-MAIL US
Send i d description, d
SEE US F/RST/ * toegouus your pics an escription, we can respon

WE FEATURE CANADIAN MADE E-mail us at info@diplomatpools.com

S U N R | S E S P A 3 When it comes to replacement parts and plumbing
& supplies, we carry a large inventory of the most com-

mon parts and accessories for pools and hot tubs
| PG SPAfy, P P

VOTED THE # 1 POOL & SPA COMPANY IN DURHAM REGION FOR 18 YEARS IN A ROW




ROBOTIC POOL CLEANERS

Robotic pool cleaners are the easiest,
simplest and fastest automatic pool
cleaners in the market.

a@ EASY & EFFICIENT TO USE
{

Simple drop in the water and plug
it in and choose the cleaning cycle

Independent operation of pool’s filtration system and skimmer
Clean most pools in under 3 hours

e Many models and features to
w‘ suit your needs and budget

W

VARIABLE SPEED POOL PUMPS
Looking to save $$ on your

Having a variable speed pool pump
associated with your filtration system
allows for a lower operational speed of
the pump motor which results in reduction
of water flow rate thus a reduction in
electrical energy consumption.

Reducing the water flow rate can actually help the filter catch

smaller particles and still continue to distribute the chemicals
throughout the swimming pool water.

Variable speed pumps were mainly intended for new pool instal-
lations with larger capacity plumbing and water features but we
now offer a simple retro-fit model for most inground swimming
pool applications.

Visit us in the store for a variable speed pump demonstration
or visit www.haywardcanada.com for more info

Take advantage of the savings

Water Balance

T ™ TRENDS WITH EXISTING SWIMMING POOLS

THI NKI NG OF OWNI N

What can owning a IPG Spa Mean to you ?

‘ a
HYDROTHERAPY

The soothing benefits of hot water and an invigorating
massage relieve the body’s muscles of pain and ten-

sion, relaxing and rejuvenating the mind and body.

Occasional athletes, over achieving home improvers and dedi-
cated employees alike get all the benefits of hydrotherapy in
the privacy of their own homes.

STRESS REDUCTION

Hot water therapy is one of the oldest forms of relaxation
known to humanity. Reduced stress, has numerous benefits
for the heart, body, mind and soul. Less stress gives you more
energy for the fun and productive parts of your life. .

QUALITY; TIME WITH THE FAMILY

The warm, gently bubbling water is a

wonderful healthy gathering spot for you

and your loved ones. Spend quality time

away from the television and other dis-

tractions and get to know one another

again. Open up the lines of communica- = U
tion while you relax and unwind from your busy day at work or
school

For sheer fun, relaxation and relief from aching muscles and/or
arthritis pain; spas and hot tubs can’t be beat. Owning a spa or
hot tub is one investment that you and your loved ones will
truly enjoy, but can also be fully appreciated alone.

Canadian Made For Canadian Climates

Water balance is the governing factor for proper water maintenance. When water (2YS 2F GKS GNByRa GKFG s |

is out of balance, pool/spa water chemicals will not work properly or efficiently, 2HEN] (KS f1 a0 O2da) S 2F 886 N
thus increasing the maintenance cost of your pool/spa. u au z epl N
Balanced water is neither corrosive or scale forming. Balancing swimming pool Saf ety Covers o
or spa water will require proper levels of up to 15 parameters that may be azNB FyR Nl§ L2t 26ySNBR KI @S

checked at our water analysis lab.

Since fresh tap water and rain water have levels that are much lower than the ¥ Y dzO K T

ideal ranges, constant testing of
pool/spa water is needed.

Y 2
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A water analysis should be performed at least once every two to three weeks or AKILYSR FyOK2NJ Ayi2 GdKS OSYSyi

once a month.

Variable Speed Pumps

Why Balance your pool/spa water? ra GKS Ozada 2F 9t SOUNROAGY &S
Balanced pool / spa water will: ;*********** f 2 ’zé‘}\ ﬁuy iIJZ ; f2 NJ :a I giu :J 3 | ? IA @S q)z y | St(2
Look and feel better: A g lj jazht Aue '
Unbalanced water will appear cloudy or murky : PROPER T % NDdzt a2y | yR I NBRdzOsz2y Ay 2
Unbalanced water will feel uncomfortable * BALANC % Si2 NMzy G Ada Fdf t LRGSyel flo
Protect your investment: * REQUI R REMOVAL OF SLIDES AND DI VIN

Unbalanced water can damage pool equipmentk T O COMPL ¥ fWlaBNE | VR Y2NB LR2{ 2 oA \BMEl BfiNE

Gas heater,.. Leaking heat exchanger
Unbalanced water can damage pool surfaces
Wrinkling and staining of vinyl liner

G
*MANUFACISliR RGKSANI SEAday3d RAGAY3I 62FNRA |y
PRODUC T NBY2@Ay3 GKSY 20 GKSANI LR2f Sy

Save money: *x WARRANT|§ES UNTI MELY EQUI PMENT REPLACEM
Chemicals work more efficiently in balanced 3 s % % %k Ak h Kk Kk k 2} GSNI ol y(')é L Frea  ONRa QI f

water conditions and equipment lasts longer

GKSANI LB2(& SldALYSYyd® 9l dyLIYS

Neglected pools or water that has not been checked in months can have levels that FNBE @OSNE &dzAaOSLlo-YISh d&rRE Oa SINRXK A
are much lower than ideal. The lower the levels, the more balancing chemicals will gl GSNJ OK S YAAUNE Aa Ay | 02 NNE A
be needed to bring the water back to a balanced or ideal condition. Also, irreversi- PE1FEAYA e t80Sta0d || OA E G KS
ble damage can occur when the water balance is not in an ideal state. V2 )/l'fl Kfa OF vy K St L f 8 e L'Sf{j 31;0\ L I AS/[

VOTED THE # 1 POOL & SPA COMPANY IN DURHAM REGION FOR 18 YEARS IN A ROW




SALT WATER POOL MYTHS

I D&NUSE CHLORINE, 1 HAVE A SALT WATE"~ P~ ) ’
Salt water pools have chlorine generators that take salt water and produce

chlorine. Salt water pools have as much chlorine as a regular swimming POOI — V\

pool, with the main difference being the generator that produces the chlorine }rw e ‘

as opposed to adding chlorine pucks or sticks. | F*” v

I BFOMAVE TO USE CHEMI CALS, I HA|V E [

Salt water pools have a tendency to allow the pH of the pool water to rise VS;EC'W'f'; . e

and be higher than the proper level. With a high pH, scale formation is likely v \?f\ ’j)\\ﬁ Nf

to occur. B\ ) (L (:@/ W 4
- LA N I

Stabilizer must also be added more frequently to keep chlorine in the water. L

Throughout the course of a pool season, salt will be lost through backwash-

ing, splashing, etc. Salt must be added to keep the generator running at its

full efficiency. S | M P L I C I T Y

Salt water pools also require maintenance chemicals. Salt generators MAINTENANCE CHEMICAL PROGRAM

produce chlorine to fight germs and bacteria, but the chlorine doesn’t get rid
of the build up in the water under constant use. An occasional shock treat-
ment is needed to remove the chloramines (used up chlorine) from the water.
Most chlorine generators have a shock or "boost" option, but it takes almost
a full day for it to work. This can also lead to wear-and-tear on your
generating cell.

A weekly dosage of salt shock will help get rid of the build-up in less than 30

0
d Poc
0

minutes, and you don't have to worry about the high chlorine level that re- AQUAFOOZAPEND ALGAE
sults with the superchlorinate option.
| BOMAVE TO DO A THI NG, | HAVE %-TFQ/NTERABO@NGQT ound
A salt generating cell will accumulate a scale build-up in the electrolytic &—. U p to 50 ’ 0 0
plates of the cell. This build up reduces the efficiency of the cell and the ; §
production rate has to be increased in order for the cell to work properly T
as well as a decrease in water flow may result. It is important to clean For |l ngroun
your salt generator at least once a season with a salt cell saver product. U p t o 9 0 ) 0 0
POOL PUM § TO REPLACE YOUR FILTER SAND OR NOT?
ne of the most overlooked components of your pool’s recirculation system is the Sand
SPA filter, more importantly it's the actual sand that does the job of filtering up to microns. As the

PUMPS sand filter gets older, it won’t be able to filter out the finer particles any more. The filter's
media needs to either be changed or cleaned. Overtime the sand will hold on to grease de-
posits and scale that regular backwashing does not get rid of.

Replace the existing Sand with new Sand Not recommended
There will be a chance that the standpipe and laterals can break when the dial valve and
existing sand is removed.

Clean and De-grease the existing Filter Sand Recommended
Leak Repairs Cleaning the sand restores the condition of the sand and it is simple and easy to do

Step 1 Perform a normal backwash to the sand filter for 3 to 5 minutes
Parts In Stock 2 Place dial valve handle to the Filer position
3 Pour 1 bottle of FILTER CLEANER into the pool pump
REPAIRS TO 4 With the lid off, turn on the pump to get the filter cleaning solution into the filter
POOL & SPA 5 Let pump and filter sit in the off position for 8 hours or overnight
PUMPS 6 Perform a regular Backwash to remove the Cleaning Solution out of the filter

Complete
Pump Service

New Motors

Sé“\é\gi/%?( Filter Sand cleaning is recommended yearly and/or after an issue with Algae in the pool

avnsor | PROVIDING OVER 46 YEARS OF CUSTOMER SERVICE

BRANDS
CANADA POSTES
POST ecANADA
JOIN OUR E-LIST s o

avec adresse

06881300

Receive e-mails on upcoming events,
specials, promotions and sales

www.diplomatpools.com

VOTED THE # 1 POOL & SPA COMPANY IN DURHAM REGION FOR 18 YEARS IN A ROW




